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Native  American  Advisory  Council 
to  be  Formed 

Kathy  Deserly,  ICWA  Specialist 
Child  and  Family  Services  Division 

Tribal  leaders,  Indian  Advisory  Council  members,  and  off- 
reservation  providers  participated  in  a  recent  meeting  to  plan  the 
new  Department  of  Public  Health  and  Human  Services  (DPHHS) 
Native  American  Advisory  Council.  The  DPHHS  Reorganization 
Advisory  Council,  with  input  from  Native  Americans, 
recommended  the  department  form  the  council  to  better  serve 
the  needs  of  Native  Americans. 

Membership  and  roles  of  the  council  will  be  determined  by 
Native  Americans  rather  than  by  the  department.  Participants  in 
the  September  19  focus  group  meeting  discussed  the  potential 
composition,  roles  and  responsibilities  of  this  advisory  group. 
Hank  Hudson,  administrator  of  the  Child  and  Family  Services 
Division,  chaired  the  meeting. 

The  group  recommended  that  membership  be  representative  of 
each  reservation  and  include  off-reservation  Native  American 
social  service  representatives,  as  well  as  participants  from 
DPHHS.  Their  recommendations  on  the  role  of  the  council 
include,  but  are  not  limited  to: 

•  advocacy  for   Native  American   issues  with   input  to  the 
department  director; 

•  facilitating  communication  and  coordination  of  resources; 

•  making    recommendations    to    the    agency    on    programs 
affecting  Native  Americans; 

•  providing  a  link  to  tribal  leadership;  and 

•  coordinating    the    government-to-government    relationship 
between  tribes  and  the  state. 

The  department  continues  to  recognize  its  responsibility  to 
address  the  unique  needs  and  service  delivery  issues  of 
Montana's  Native  American  citizens.  The  council  will  provide  a 
forum  to  address  these  issues. 

Comments  about  the  development  of  the  council  should  be 
submitted  to  Hank  by  November  1.  The  work  group's 
recommendations  and  any  additional  comments  will  be 
presented  to  Director  Peter  Blouke.  Anyone  interested  in  the 
complete  list  of  recommendations  made  by  the  group  may 
contact  Hank  at  (406)  444-5900. 


CALENDAR 
OF  EVENTS 

NOVEMBER 

Diabetes  Awareness  Month 
Adoption  Awareness  Month 

Novembers 

Governor's  Council  on  Families 

Aladdin  Motor  Inn,  Room  114 

Helena 

10:00  am  -4:00  pm 

Contact:  Gary  Curtis 

(406)  444-9530 

November  10 

"Face  the  State" 

Airs  on  all  MTN-TV  affiliates 

Guests: 

SLTC  Administrator  Mike  Hanshew 

Senator  Mignon  Waterman 

Topic:  Lien  and  Estate  Recovery  Law 

9:00  am  -  9:30  am 

November  18 

"Long-Term  Care  Town  Forum" 

Airs  on  your  local  Montana  Public 

TV  channel 

Topic:  Community  Care  Options 

7:00  pm  -  8:00  pm 

Contact:  Brian  LaMoure 

(406)  444-7782 

November  19 

"Lunch  with  the  Director" 

Cogswell  Building,  Room  C-209 

Helena 

12:00  pm  -  1:00  pm 

Contact:  Anastasia  Burton 

(406)  444-2596 

DECEMBER 

December  1 

Welfare  reform  begins:  Lewis  &  Clark, 
Cascade,   Petroleum,   Musselshell, 
Golden  Valley,  Carbon,  Stillwater, 
Sweet  Grass,  Judith  Basin,  Fergus, 
and  Wheatland  counties. 


DIRECTOR'S  COLUMN 

Peter  S.  Blouke,  Ph.D. 

DEPARTMENT  WORKS  TO  ESTABLISH  STATE/LOCAL  PARTNERSHIP 

Perhaps  the  most  challenging  goal  of  the  DPHHS  reorganization  process  will  be 
to  "establish  an  organizational  structure  that  will  support  decentralization  of 
program  administration  based  on  a  true  partnership  between  the  state  and  local 
programs".  I  believe  we  can  achieve  this  goal.  I  also  believe  that  creation  of 
a  meaningful  state/local  partnership  is  essential  if  we  are  to  not  only  maintain 
our  current  level  of  services,  but  expand  to  meet  an  ever-growing  need.  To 
a  large  extent,  our  ability  to  forge  such  partnerships  will  be  dependent  on  our 
abiHty  to  focus  on  measurable  results  and  the  energy  and  commitment  that 
come  from  a  shared  vision. 

Two  major  trends  are  occurring  at  the  federal  level  that  will  have  a  significant 

impact  on  how  Montana  and  other  states  deal  with  health  and  human  service 

Peter  s.  Blouke,  Ph.D.       issues  in  the  future.  First,  states  are  being  given  increased  flexibility  regarding 

DPHHS  Director  how  federal  funds  can  be  used.  Federal  welfare  reform  is  only  the  most  recent 

and  notable  example.    Second,  the  national  consensus  that  the  federal  budget 

must  be  balanced  early  in  the  next  century  will  place  extraordinary  pressure  on  all  federally  funded 

programs.   It  is  also  highly  unlikely  that  states  will  be  able  or  willing  to  replace  lost  federal  funds. 

Only  those  programs  that  are  able  to  document  their  success  are  likely  to  survive.  It  will  no  longer 

be  sufficient  to  document  need.   We  will  also  be  required  to  prove  that  programs  are  effective. 

Recently,  the  department  has  established  an  Issue  Focus  Team  to  begin  the  process  of  defining 
performance  measures  (benchmarks)  within  each  program  area.  As  we  move  further  along  with  this 
important  process,  the  Issue  Focus  Team  will  be  soliciting  input  from  all  areas  of  the  department. 
Demonstrating  program  effectiveness  in  a  quantifiable  manner  is  not  an  easy  task.  To  be  effective, 
benchmarks  must  meet  a  number  of  criteria: 

•  They  must  be  specific  and  result-oriented.  They  must  clearly  specify  a  desired  result,  including 
identifying  the  population  affected  and  the  time  frame  involved; 

•  They  must  be  meaningful  and  understandable.  They  must  be  seen  as  important  to  the  general 
public  and  policy  makers  at  all  levels; 

•  Accurate  and  timely  data  must  be  available  to  track  progress  toward  meeting  benchmark 
objectives;  and 

•  They  must  be  valid,  reliable  and  responsive  to  changes  in  policy  or  circumstances. 

I  believe  clearly  defined  and  measurable  benchmarks  will  be  the  foundation  on  which  we  can  build 
a  meaningful  state/local  partnership  where  responsibility  and  accountability  are  mutually  shared. 
Borrowing  from  a  great  deal  of  work  that  has  already  been  done  in  the  public  health  arena,  a  good 
framework  for  development  of  a  broader  state/local  relationship  is  the  concept  of  performance 
partnership  grants  (PPGs). 

PPGs  are  an  effort  to  blend  legislatively  mandated  levels  of  service  for  the  overall  welfare  of  the  state 
with  local  determination  of  priorities  and  strategies.  It  is  an  effort  to  exchange  funding  restrictions 
for  a  new  incentive-based  focus  on  performance  and  outcomes  and  to  provide  local  communities  more 
flexibility  to  solve  their  problems,  in  return  for  more  accountability  for  results. 

PPGs  represent  a  radical  change  in  how  state  government  operates.  Moving  to  PPGs,  if  that  is  what 
we  agree  to,  will  take  time  (three  to  five  years)  and  will  need  to  be  done  in  incremental  steps.  But 
PPGs  also  represent  an  opportunity  to  improve  services,  establish  a  healthier  relationship  between  the 
state  and  local  communities,  and  demonstrate  to  the  general  public  the  effectiveness  of  the  services 
we  provide. 


^^^  WORLD  AIDS  DAY  CELiBRATIOKi  /'^ 

o^Qt»^'  Linda  Frahm,  Health  Education  Specialist  f^tfUi^' 

^'^^^^S  Health  Policy  and  Services  Division  •^^^'■* 

All  over  Montana,  festivities  and  events  will  bring  attention  to  the  HIV/AIDS  pandemic  on  December 
1,  which  is  World  AIDS  Day. 

The  DPHHS  STD/HIV  Prevention  Project  will  host  an  annual  awards  ceremony  and  luncheon  with  the 
Office  of  Public  Instruction.  The  Governor's  AIDS  Recognition  Awards  will  be  given  this  year  on 
Monday,  December  2,  at  the  Montana  Club  in  Helena.  A  private  luncheon  for  the  award  recipients  and 
their  guests  will  be  held  immediately  following  the  ceremony.  Governor  Marc  Racicotand  Director  Peter 
Blouke  have  been  invited  to  present  the  awards  again  this  year.  The  public  is  invited  to  the  ceremony, 
which  will  begin  at  10:00  am. 

The  awards  are  given  in  recognition  of  those  Montanans  whose  outstanding  efforts  have  greatly 
enhanced  the  HIV/AIDS  prevention  and  AIDS  direct  services  efforts  of  the  public  health  community 
and  DPHHS.  Nominations  are  gathered  from  all  over  Montana  and  six  to  ten  awards  are  given  each 
year.  Employees  are  encouraged  to  wear  red  ribbons  to  bring  attention  to  HIV/AIDS  on  Monday, 
December  2. 

For  more  information,  call  Linda  Frahm  at  (406)444-2675. 


Vital  Records  to  Go  On-Line  Soon 

Art  Pembroke,  Information  Systems  Bureau  Chief 
Operations  and  Technology  Division 

The  Vital  Statistics  and  Information  Systems  bureaus  of  the  Operations  Technology  Division  are 
teaming  up  to  create  an  integrated  vital  records  database  that  will  allow  various  state,  county  and  local 
agencies  to  access  vital  records  data  in  an  on-line  environment.  This  new  computer  system  will  allow 
authorized  users  to  view  and  print  vital  record  information  at  the  local  level. 

Currently,  a  Montanan  who  wants  a  certified  copy  of  his  birth  certificate  must  go  to  his  county  of  birth 
or  mail  a  request  to  the  Vital  Statistics  Bureau  to  get  a  certified  copy  of  the  birth  certificate.  Utilizing 
the  new  system,  we  will  be  able  to  provide  birth,  death,  marriage  and  divorce  information  from  any 
authorized  government  entity  anywhere  in  the  state. 

Information  Systems  Bureau  Chief  Art  Pembroke  anticipates  the  system  being  piloted  in  March  of  1  997. 
He  said,  "We  are  in  the  early  stages  of  prototyping  this  system,  but  the  static  nature  of  the  data  and 
the  planned  use  of  the  data  are  such  that  we  will  be  able  to  progress  through  the  design  and 
development  stages  quickly." 

Another  project  currently  being  worked  on  by  both  bureaus  is  the  electronic  collection  of  birth  record 
information  at  the  hospital  level.  J.K.,  Inc.,  of  Denver  has  been  awarded  a  contract  to  begin 
implementation  of  a  statewide  electronic  birth  registration  system.  This  system  will  allow  hospitals 
to  enter  birth  information  electronically  and  have  the  data  transmitted  to  both  the  county  and  state 
data  systems.  This  will  eventually  eliminate  the  current  process  of  generating  multiple  hard  copies 
of  the  birth  information,  then  mailing  the  paperwork  to  the  county  and  state  vital  record  operation. 

Vital  Statistics  Bureau  Chief  Sam  Sperry  said,  "We  are  pleased  that  the  J.K.,  Inc.,  system  represents 
state-of-the-art  architecture  in  the  area  of  electronic  birth  registration  in  the  United  States.  This  system 
will  provide  considerable  relief  to  hospitals  in  that  their  preparation  of  birth  certificates  will  be  more 
efficient." 

For  more  information  about  these  projects,  contact  Art  Pembroke  at  (406)  444-1  794  or  Sam  Sperry 
at  (406)  444-4228. 
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INl'RODyCTIONm 


Sylvia  Hammer 

Superintendent,  Eastmont  Human  Services  Center 


Location: 

Telephone: 
Fax: 


700  East  Little  Street 
Glendive,MT  59330 
(406)365-6001 
(406)365-8647 


Sylvia  Hammer  is  superintendent  of  Eastmont  Human  Services  Center,  an  intermediate  care  facility  for 
people  with  mental  retardation.  Sylvia  oversees  the  general  operation  of  the  facility,  which  is  licensed 
by  DPHHS  and  provides  an  active  treatment  program  for  50  residents.  Eastmont  has  a  staff  of  1 07. 

Sylvia  has  been  employed  at  Eastmont  for  22  years,  beginning  in  August  1 974  as  the  care  and  custody 
supervisor  and  then  as  medical  services  supervisor.  She  became  superintendent  in  November  1  982. 
Prior  to  coming  to  Eastmont,  Sylvia  worked  as  a  registered  nurse  at  Lutheran  Deaconess  Hospital  in 
Minneapolis,  MN;  Dunn  County  Health  Care  Center  in  Menomonie,  Wl;  and  Yellowstone  Clinic  in 
Glendive,  MT.  Sylvia  graduated  in  1968  from  Lutheran  Deaconess  Hospital  School  of  Nursing  in 
Minneapolis. 


DPHHS 
LEGAL  OFFICE 


standing  (L-R):  Amy  Pfiefer,  Ann  Gilkey,  Greg  Gould,  Barbara  Hoffman,  Gary  Lund. 

Seated  (L-R):  Mary  Belcher,  Beda  Lovilt,  Chief  Legal  Counsel  Russ  Cater,  Dawn  Sliva,  Ellie  Parker. 

Not  pictured:  Laura  Harden,  Ellen  Weg  and  John  Melcher. 

Ptioto:  Randy  Bowstier 


At  a  time  when  more  and  more  women  find  it  necessary  to  enter  the  workforce,  the  DPHHS  Flathead 
County  Office  of  Public  Assistance  has  responded  by  creating  employment  opportunities  for  displaced 
homemakers,  single  mothers  and  other  women  in  transition. 

In  recognition  of  their  efforts,  the  Flathead  County  office  was  honored  last  month  with  the  National 
Women  Work  "Partners  in  Change"  Award.  This  was  presented  by  Governor  Marc  Racicot  and  Director 
Peter  Blouke  at  a  ceremony  at  Lone  Pine  State  Park.  They  were  the  first  Kalispell  organization  to  receive 
this  prestigious  award,  and  the  only  entity  in  Montana  to  be  recognized  thisyearfor  efforts  to  promote 
opportunitiesfor  women  in  transition. 

The  Flathead  off  ice  was  nominated  by  Montana  PEAKS,  the  localJob  Opportunities  and  Basic  Skills  (JOBS) 
programservingdisplacedhomemakersandsinglemothers.  Mary  Danford,  director  of  Montana  PEAKS, 
said,  "With  federal  and  state  welfare  programs  changing  dramatically  and  forcing  more  women  to  enter 
the  workforce,  public/private  partnerships  are  more  important  than  ever.  During  the  past  year,  Flathead 
Office  of  Public  Assistance  has  been  an  energetic  and  productive  partner  in  helping  women  make  the 
transitionto  paid  employment." 

Mary  further  explained  that  the  Flathead  office  has  set  a  standard  for  other  local  employers  by  recognizing 
the  talents  and  accomplishments  women  bring  to  the  workplace.  They  have  hosted  low-income  women 
in  community  service/work  experience  positions,  often  hiring  these  same  women  through  the  competitive 
process  when  they  have  completed  their  work  experience  placements. 

The  county  office  also  provided  supervision  for  a  model  cooperative  effort  called  the  Montana  Work  Corps, 
which  offered  valuable  worksite  experience  for  women  as  they  completed  maintenance  and  construction 
projects  in  area  state  parks. 

The  staff  should  be  com  mended  for  their  efforts  to  provide  real  opportunities  for  women  striving  to  make 
the  transition  to  paid  employment.  Mary  concluded,  "What  is  exceptional  about  the  office  receiving  this 
award,  in  my  eyes,  is  that  it  is  a  government  agency  which  meets  the  needs  of  local  people  through 
commitmentand  hard  work." 


1996  Montana  Conference  off 
Developmental  Disabilities  Successful 

Perry  Jones,  Conference  Coordinator 
Disability  Services  Division 

The  17th  Annual  Developmental  Disabilities  Conference  was  held  in  Butte  September  25 -27.  Highlights  of 
this  year's  conference,  attended  by  more  than  550  people,  included  workshops  and  speeches  covering  topics 
like  transitions  from  school  to  work,  abuse  prevention  and  applied  behavior  analysis.  Speakers  included  Eugene 
Edgar,  Roger  MacNamara  and  Gary  LaVigna. 

Staff  from  non-profit  organizations  providing  direct  client  services  made  up  the  largest  group  of  conference 
participants.  Other  attendees  included  People  First!,  a  self-advocacy  group  formed  by  and  for  people  with 
disabilities,  other  citizen  advocacygroups  and  over  40  persons  with  developmental  disabilities.  A  fund  raiser 
for  People  First!  statewide  chapters  raised  more  than  $800. 

In  addition  to  speeches  and  workshops,  more  than  70  sectional  presentations  took  place.  A  number  of  informal 
discussion  groups  also  met.  Opening  ceremony  speeches  by  Director  Peter  Blouke  and  Disability  Services 
Division  Administrator  Joe  Mathews  were  well  received.  Other  events  of  interest  included  an  adaptive 
equipment  fair,  art  exhibit  and  trade  show. 

The  1997  conferenceisscheduledforOctober29-31  in  Billings.  Call  conference  coordinator.  Perry  Jones, 
at  (406)  444-2995  if  you  have  questions  or  would  like  a  copy  of  next  year's  tentative  agenda. 


DPHHS  Employees  Honored  for  Excellence 


Three  individuals  and  one  team  fronn  DPHHS  were  honored  with  the  Governor's  Award  for  Excellence  in 
September.  The  nine  employees,  who  were  nominated  by  peers  and  supervisors,  were  honored  for  outstanding 
contributions  to  the  agency.  Governor  Marc  Racicot  presented  the  awards  at  a  ceremony  on  September  26 
at  the  Capitol.   The  recipients  were: 

Woody  Casey,  Maintenance  Service  Manager,  Addictive  &  Mental  Disorders  Division, 
Montana  State  Hospital.  Woody  sets  logical  priorities,  employs  outstanding  management  of 
resources,  and  effectively  communicates  with  subordinates  and  management.  He  does  an 
exceptional  job  of  projecting  future  building  needs  to  insure  a  safe  and  comfortable 
environment  for  patients  and  support  functions,  completes  renovation  projects  in  a  timely 
and  economical  manner  with  little  disruption,  and  responds  to  each  situation  with  concern 
and  in  a  dedicated  manner. 

Patty  Smith,  Personnel  Specialist,  Human  Resources  Office.  Patty  demonstrates  unusual 
dedication  to  her  job.  During  a  year  of  reorganization,  she  has  calmed  managers,  assisted 
employees,  and  served  the  public  with  no  additional  staff  assistance.  She  spends  as  much 
time  as  necessary  with  managers  to  assist  them  in  meeting  their  staffing  needs,  and  with 
job  applicants  and  employees  to  explain  the  hiring  process.  It  is  this  personal  style  that  has 
created  a  well-managed  and  respected  recruitment  system. 

Maryann  Winslow,  Programmer  Analyst,  Operations  and  Technology  Division,  Information 
Systems  Bureau.  Maryann  continually  delivers  superior  service  in  her  task  of  converting  the 
Developmental  Disabilities  Program  Client  Data  Base  to  the  new  agency-wide  Accounting 
and  Client  System.  She  intently  works  at  understanding  what  best  meets  our  needs  and 
displays  outstanding  creativity  in  developing  solutions.  Her  patience  in  explaining,  training 
and  seeking  answers  is  always  present.  She  is  committed  to  delivering  a  product  that 
meets  the  needs  of  the  user. 

Childhood  Disability  Team,  Disability  Services  Division,  Disability  Determination  Services 
Roger  Ala,  Disability  Claims  Examiner, 
Helen  Johnson,  Disability  Claims  Examiner 
Tina  Jorgenson,  Administrative  Support 
Todd  Paddock,  Disability  Claims  Examiner 
Lydia  Thompson,  Disability  Claims  Examiner 
Cathy  Surdock,  Disability  Claims  Supervisor  (Coach) 

The  Childhood  Disability  Team  was 
established  in  November  of  1993  to 
reduce  the  number  of  errors  in  claims. 
They  are  the  only  staff  to  process 
childhood  disability  claims.  The  team 
processes  1300  claims  per  year  and  has 
an  accuracy  rate  of  98  percent,  which  puts 
them  in  the  top  five  of  all  states.  This  team 
has  exhibited  outstanding  leadership  as  the 
model  for  other  teams  in  Disability 
Determination  Services. 

Twelve  individuals  and  three  teams  were 
nominated  for  the  awards.  This  is  the  first 
year  that  organizationally  recognized  teams 
could  be  nominated.  A  committee  of  eight 
employees  representing  all  divisions  met  to 
review  nominations  and  select  the  four 
winners.  The  committee  selected  the 
award  winners  based  on  a  point  system. 

The  recipients  had  pictures  taken  with  Governor  Racicot  and  received  a  plaque  and  an  etched  coffee  mug. 
Those  who  were  nominated  but  not  selected  received  a  certificate  and  a  letter  of  acknowledgment  from 
DPHHS  Director  Peter  Blouke. 


Congratulations  to  all  recipients  and  nominees! 


Photos  Travis  Smith 


mm  Al^NUALClOVIEIlNOfl'S  COntFERENCi 
OIM  AGING  EMPHASIZES  CHOICES 

Bob  Bartholomew,  Conference  Coordinator 
Senior  and  Long-Term  Care  Division 

Over  500  people  attended  the  28th  Annual  Governor's  Conference  on  Aging  in  Billings  September  1  7 
-  20.  In  addition  to  conference  activities,  nearly  50  exhibitors  offered  participants  a  wide  variety  of 
information  and  health  screenings.  The  conference  has  a  long  and  successful  history  of  providing  quality 
workshops  and  information  to  attendees.  This  gathering  offers  training  for  service  providers  and 
advocates  of  the  elderly,  as  well  as  educational  opportunities  for  senior  citizens. 

The  Governor's  Advisory  Council  on  Aging,  chaired  by  Dorothea  Neath  of  Helena,  provided  excellent 
guidance  to  the  Senior  and  Long-Term  Care  (SLTC)  Division  in  the  planning  of  this  annual  event. 

Forthefirsttime,  the  conference  was  conducted  in  conjunction  with  training  for  adult  protective  service 
workers,  the  quarterly  meeting  of  the  Home  and  Community-Based  Care  Waiver  Program's  regional 
officers,  and  Energy  Share  of  Montana's  annual  conference.  All  three  of  these  groups,  plus 
approximately  90  state  professionals  and  local  experts  in  energy  issues,  were  able  to  participate  in  the 
aging  conference. 

Conference  topics  included  various  health-related  issues  targeted  to  older  persons  and  a  session  geared 
toward  the  Aging  Services  Network  about  the  new  Lien  and  Estate  Recovery  Law  Education  Program. 

The  theme  "Enhancing  Your  Lifestyles:  Choices  and  Changes' \Nas  addressed  in  the  opening  session 
by  Director  Peter  Blouke  and  SLTC  Division  Administrator  Mike  Hanshew.  Peter  spoke  about  the 
importance  of  DPHHS  "being  a  vehicle  of  change  and  choices."  Mike  described  the  creation  of  the 
division  as  a  positive  change.  He  added  that  the  division  is  focused  on  providing  even  more  choices 
to  Montana's  seniors. 

Over  $4,000  was  raised  for  agencies,  including  the  Alzheimer's  Disease  Support  Group,  the  Elder  Abuse 
Prevention  Programand  Energy  Shareof  Montana, attheconference'sfirsteversilentauction.  Auction 
items  were  provided  by  non-profit,  state  and  local  agencies. 

Next  year's  conference  will  be  held  in  Butte,  September  1  6  -  18.  For  more  information,  contact  Bob 
Bartholomew,  conference  coordinator,  at  (406)  444-7785. 


DPHHS  OFFERS  LEADERSHIP  TRAINING  CLASS 

Art  Pembroke,  Information  Systems  Bureau  Chief 
Operations  and  Technology  Division 

The  department  is  offering  a  leadership  training  class  conducted  by  Corporate  Consultants,  Inc. 
December  9-11  in  Helena.  This  seminar  will  focus  on  tools  and  techniques  for  first  time  managers 
and  supervisors  to  use.  The  class  is  also  an  opportunity  for  experienced  supervisors  to  gain  new  insight 
into  group  dynamics  and  team  building  techniques.  The  cost  for  attending  will  be  $250  and  enrollment 
is  limited  to  15  participants. 

If  you  are  interested  in  attending,  or  would  like  to  have  staff  attend,  please  contact  the  DPHHS  Help 
Desk  at  (406)  444-9500  to  enroll.  Art  Pembroke  at  (406)  444-1  794  can  also  be  contacted  for  more 
information. 


News  and  information  about  the  programs  and  people  in  the  DPHHS  will  be  presented  in  this  monthly 
newsletter.  This  edition  was  produced  by  a  committee  of  employees  from  various  areas  of  the  agency. 
The  Newsletter  Committee  welcomes  your  suggestions  and  comments.  Ideas  may  be  sent  by  regular 
mail  or  ZipMailed  to  the  DPHHS  ZipMail  Box. 

DPHHS  attempts  to  provide  reasonable  accommodations  for  any  known  disability  that  may  interfere 
with  a  person  participating  in  any  service,  program  or  activity  of  the  department.  Alternative  accessible 
formats  of  this  document  will  be  provided  upon  request.  For  more  information,  call  (406)  444-2596 
or  1-800-253-4091. 

Newsletter  Committee  members  are:  Randy  Bowsher,  Kim  Brown,  Anastasia  Burton,  Gail  Clifford,  Lori 
Getter,  Beth  McLaughlin  and  Jane  Smilie. 

TO  REPORT  A  CHANGE  OF  ADDRESS  OR  TO  REQUEST  BEING  ADDED  TO  THE  NEWSLETTER 
MAILING  LIST,  PLEASE  CONTACT  GAIL  CLIFFORD,  (406)  444-2584. 


3375  copies  of  this  document  were  published  at  an  estimated  cost  of  $.40  per  copy.   The  total  cost  of 
$1,350  includes  $989  for  printing  and  $361  for  distribution.    Publication  and  mailing  assistance  was 


\   provided  by  the  employees  of  Helena  Industries,  Inc. 
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